Rhode Island Greenhouse Gas Process Phase III

Second Meeting:  Education and Outreach Working Group

Tuesday, January 20th, 2004

Facilitator: Dr. Jonathan Raab, Raab Associates, Ltd.

Meeting #2: Summary

16 people attended the meeting, which began at 9:00am and concluded at about 12:00pm.

I.
Documents Distributed

Prior to Meeting:

1. Agenda

2. Focus Group Findings Report—RI DEM

At the Meeting:

1. Focus Group Findings Presentation—Terry Bisson, RI DEM

2. Climate Change Impact Study for Rhode Island – Brown Graduate Students

3. Environmental Literacy Assessment Tool—Chris Zarcadoolas and Andrew Pleasant, Brown University

4. Strategic Outreach Plan (presentation and Word document)-- Terry Bisson, RI DEM

5. Existing Education Initiatives supporting the Reduction of Greenhouse Gas Emissions—RI DEM

All documents can be downloaded from the RIGHG project website at: http://righg.raabassociates.org/events.asp?type=eid&event=46
II.      Welcome and Introductions
The Working Group members began by introducing themselves.  Jonathan Raab asked if anybody had any changes to make to the 10-23-03 meeting summary.  No changes were suggested.  Dr. Raab then said the next stakeholder meeting will be 1-22-04, and some time will be reserved at the end of this WG meeting to discuss the presentation to the Stakeholder Group. 

III. Focus Group Findings 

Terri Bisson then reviewed the findings from the Focus Groups.  Click here to view the presentation.  Chris Zarcadoolas of Brown mentioned that two more focus groups will take place in her class this semester.  

David Cordeiro mentioned there was skepticism and cynicism in the focus groups toward scientists, media, industry, and even NGO’s, leaving no strong credible voice.  Terri reported that focus group participants had little in-depth knowledge of the negative effects or the immanency of climate change, and are not compelled to learn more.  David added that GHG issues aren’t top priority to people, as they take a back seat to war, economy, health issues.

In response to hearing that focus group participants had not heard of Energy Star, Janet Keller mentioned that the label is often unreadable in ads, and suggested the Working Group encourage the Energy Star label to be bigger to build brand awareness.   Overall, the focus groups seemed to support energy efficiency measures, as long as they are applied to everyone, easy to implement, and do not affect choice.  

When reviewing the advertisements, Working Group members said the term “climate change” is not readily recognizable with the general population, and the term “carbon” is even less understood.  Many focus group participants felt that more should be done to educate youth on climate change issues.

The Working Group then viewed a video clip of one of the focus group sessions.

IV. Brown Student Research:  Climate Change Impact Analysis

Erin Bray, Eric Gamage, and Allison Sobel from the Center for Environmental Studies at Brown University presented their analysis on the potential impacts of climate change on Rhode Island.  Click here to view the presentation.  Allison discussed the impacts of sea level rise, mentioning the Hadley model was used to estimate the sea level rise.  Hundreds of acres of land would be inundated by sea level rise including several parcels currently occupied by schools. Erin then discussed storm surge impacts, and Eric Gamage reviewed some economic impacts of climate change to Rhode Island.  Potentially hundreds of millions to billions of dollars in damage could occur from a storm similar to one that hit RI in 1938.

More information is available on the Brown website at: 

http://envstudies.brown.edu/classes/es201/2003/Impact/impactanalysis_index.htm
The students made the following two recommendations:

I) Require statewide impact analyses, through GIS and economic data at 5-year intervals so as to update models obtained from RIGIS and the Hadley Centre. 

II) Statewide Planning should require that Comprehensive Plans within each coastal town assess risks according to future sea level rise and storm surge impacts and:

i) compare zoning maps to our sea level rise/storm surge maps

ii) re-zone to restrict future development

iii) downzone areas at risk which are currently zoned for high density

One Working Group member asked if this analysis will be presented to the Governor’s Narragansett Bay Planning Commission.  Chris Zarcadoolas said she will suggest it to the commission, as she sits on that committee.   As the Working Group discussed how to use this analysis in a public awareness campaign, one member suggested publicizing the more likely scenario, and not the more extreme precautionary scenario, so that perhaps the public takes the threat more seriously.

V. Environmental Literacy Assessment Tool

Chris Zarcadoolas and Andrew Pleasant then distributed a draft of the Environmental Literacy Assessment tool.  Click here to view a draft of the tool.  Zarcadoolas stated that Environmental Literacy constitutes general knowledge, scientific knowledge, self efficacy, trust, civic engagement, and general behavior, and the tool is organized by those sections.  Zarcadoolas and Pleasant asked the group for feedback on the tool/survey.

One Working Group member suggested that some of the “Trust” questions should ask about specific Rhode Island entities (e.g.,. Providence Journal instead of just “Journalists”).  

There was some discussion on how the survey results will be used to instruct policy choice.   One Working Group member said it would be helpful to understand willingness to pay for an RPS, acceptability of a feebate, etc.  Dr. Zarcadoolas, responded saying that she has some U.S. data on willingness to pay, but suggested that the group needs to understand more about Rhode Islanders for the data about policy options to be useful.  She went on to say that most advertising is not about educating people, but rather about contaminating their emotions (e.g., Nike). 

One member of the group suggested we use the survey to better understand motivation.  Another member was unclear on the goal of the survey.  Chris Zarcadoolas suggested the goal was to understand the Rhode Island public’s literacy on climate change to learn what the starting point is.  However, there was disagreement on the purpose of the survey.  Others felt it could provide quantitative evidence to defend actions at a political level (e.g., Gov’s Policy Office or the Legislature).  It was agreed that DEM and Brown would set up conference call to finalize goals and purpose of survey.

Andrew and Chris agreed to add literal and programmatic questions to the survey, and then send it to the working group with a brief paragraph of the survey’s goal.  Working Group members can then provide feedback and add/subtract questions to the survey.

Terri Bisson mentioned that there were some difficulties with the Brown contract at the state level, but the plan is to pilot and refine this survey very soon with Chris Zarcadoolas’ students, and then conduct a broader assessment of various publics.  The findings can then be incorporated into the Education Plan.

VI. Strategic Education and Outreach Plan

Terri Bisson from DEM then reviewed the Strategic Education and Outreach plan.  Click to view the outline and the presentation.  Terri asked for feedback on target audiences, sub sections, and how the Education and Outreach work will be evaluated.  One Working Group member said that there is demand for environmental education, but it’s difficult to fit into a packed teaching curriculum.  

Jonathan Raab suggested developing formal partnerships with other groups such as resource recovery.  John Trevor from resource recovery suggested that he can share some information on targeting community opinion leaders.  Another member of the Working Group said that it may be possible to get some Public Service Announcement time which could direct people to more detailed sources, (e.g., websites).  Terri said she needs to finalize the plan by June, and would like input and feedback from the Working Group.  

VII. Presentation to Stakeholders

The group discussed what should be presented to the stakeholder group, and the decided on the following:

· Brown student recommendations

· Some focus group findings, quotes, as a benchmark of how little people know / care about GHG issues

· Ask stakeholders if they can offer any resources which can help the process, perhaps in-kind resources.  Perhaps stakeholder organizations could distribute the assessment when it’s complete.  

VIII. Next Steps / To do’s

Next Education WG meeting will be scheduled in a few months.

· Suggest Brown research using the more likely scenario be presented to the Governor’s Narragansett Bay Planning Commission.  (Chris Zarcadoolas)
· Schedule a conference call to discuss Environmental Literacy Assessment tool (DEM, Raab Associates and Brown)
· Clarify purpose and goals of Environmental Literacy Assessment Tool (DEM and Brown)
· Consider adding literal and programmatic questions to the Environmental Literacy Assessment Tool, ((Chris Zarcadoolas, Andrew Pleasant in consultation w/DEM)
· Circulate to WG when revised (Brown thru Raab Associates)

· Provide Feedback to Environmental Assessment Tool (All Working Group members)
· Provide Terri Bisson with feedback on the Strategic Education and Outreach Plan, specifically the target audiences, sub groups, and evaluation (All Working Group members)
· Draft Presentation to Stakeholder Group on Education and Outreach WG (Terri Bisson)
· Meeting Summary (Raab Associates, Ltd.)
· Upload all documents to the project website (Raab Associates, Ltd.)
Education and Outreach Working Group Attendance:

	Name
	Organization
	10/23/03
	1/20/04

	Working Group Members
	
	
	

	Brad Hyson
	Apeiron 
	X
	

	Eugenia Marks
	Audubon Society
	X
	X

	Andrew Pleasant
	CES
	X
	X

	Christina Zarcadoolas
	Faculty, Brown University
	X
	X

	David Cordeiro
	Greenwich Advertising, Ltd.,
	X
	X

	Sandra Cordeiro
	Greenwich Advertising, Ltd.,
	
	

	Rebecca Dean 
	NE Gas 
	X
	

	Terri Bisson
	RI DEM
	X
	X

	Janet Keller
	RI DEM
	X
	X

	Doug Hartley
	RI PUC
	
	

	John Trevor
	RI Resource Recovery
	X
	X

	Janice McClanaghan
	RI State Energy Office
	X
	

	Tim Howe
	RI State Energy Office
	X
	X

	Kate Strouse Canada
	RIPIRG
	X
	X

	Lisa Bousquet
	Roger Williams Park Zoo
	
	

	Alicia Karpick
	Sierra Club
	
	

	Vincent Rose 
	URI
	X
	

	Harold Ward
	Brown University
	
	X

	Facilitators
	
	
	

	Jonathan Raab
	Raab Associates, Ltd.,
	X
	X

	Peter Wortsman
	Raab Associates, Ltd.,
	X
	X

	Others:
	
	
	

	Melinda Hopkins
	RI DEM
	X
	X

	Alison Sobel
	Brown University
	X
	X

	Erin Bray
	Brown University
	X
	X

	Eric Gamage
	Brown University
	
	X
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