Instructions for the Rhode Island Greenhouse Gas
Online Discussion Environment

Welcome!

Raab Associates, Ltd., has established an online meeting space for participants in the RI GHG process.  This “virtual discussion” will be used to discuss the memo that will be sent to the RI Legislature in order to update them on the status of the RI GHG process.

The technology used for this online meeting is a program called Webboard.  Webboard is like an electronic bulletin board on which people can post messages using the Internet.  There are many programs available to enable people to interact online in this manner, but Webboard is the most common (it’s been around since 1995, and used for tens of thousands of online discussions) because it is very easy to use and understand.

The goal of this short document is to step you through logging on to the RI GHG Webboard, registering as a new user, and posting a comment.  If you have any questions, don’t hesitate to call me, Colin Rule, at 617-261-7111 or email me at rule@raabassociates.org and I’ll be happy to provide help more directly.

Step 1: Visit the RI GHG Webboard Login Page

Start up a browser (such as Internet Explorer, Netscape Navigator, or AOL) on your computer, and make sure you are connected to the Internet.

In the “Address:” blank at the top of the screen, type in:

http://webboard.mediate.com/~righg
[image: image1.png]R
Welcome! -

To participate in a web
- Log in
conference, log in as [togin |

an Existing User, a
New User, or a Guest I Remember my password
Forgot your password?

Guest | Guests entering conferences are
limited to read-only access
New users click here to create a

New User
personalized profile.




You’ll see a screen appear with blanks at the top asking for a name and password.  If you’ve already registered as a user with the system then you can just enter your name and password in those blanks, hit the “Log In” button, and you’ll be inside the online conference.  You can jump ahead to the “Participating Online” section below.

If you haven’t registered as a new user yet, then click on the “New User” button a little further down on the screen.

A new screen appears asking you for some information.  The blanks with red dots next to them are required.  Choose a login name and password that will be easy for you to remember.  Write them down on a piece of paper just do be sure you won’t forget them.  You can enter your city and state if you like, but they are not necessary.  

(The only potentially confusing question is at the bottom, where it asks if you would like to “Use Frames” – 99.9% of Internet users should leave this as “yes” which is the default.  Some people using very old browsers (pre-1997) sometimes want to set this option to “no” but almost everyone else should use frames.)

Once you’ve entered all the information, click “Create” and you’ll enter the discussion area.

Step 2: Participating Online

When you enter the discussion area, you’ll see a screen like this:
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This online discussion enviranment is being provided to the members of the Rhode Island
Greenhouse Gas Process to enable them to discuss the proposed status report that wil
be circulated among the Legislature in Apri

If you have any questions or problems with the use of this discussion enviranment,
please contact Colin Rule at rule@rasbassociates.org

Thanks!
Calin Rule

Raab Associates
617-261-7111
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The titles of the messages appear in the left hand section of the screen (with the blue background) and the content of the messages appear in the right hand side (with the white background).  There’s only one “conference” in the RIGHG Webboard right now – it’s titled “RIGHG Status Report.”  If you want to see the messages posted in that conference, click the plus symbol ([image: image3.png]


) next to the conference name (or the conference name itself) and you’ll see the items it contains. 

When you click on the title of a message in the left hand area, the content of the message appears in the right hand area.  For instance, click on “Welcome” under the RIGHG Status Report conference and you’ll see a short welcome message from me.

To add a topic to the RIGHG Conference, click on the desired Conference and select "Post" from the Forum button bar. This will create a new topic.  If you’d like to reply to an existing message, which means your comment will be attached to the message you’re referring to, just click on “Reply” in the menu above the message you’d like to respond to. 

Step 3: Commenting on the Draft Memo

The latest version of the draft memo to the Legislature is available as an attachment to the first message in the conference. Please post your comments and suggestions as replies to that message.

If you'd like to make more substantive changes and suggestions, please feel free to download the file (which you can do by clicking on the little icon that looks like a document).  We suggest that you turn on "track changes" (in the Tools section of Microsoft Word), make your edits, save the new version on your hard drive, and then upload it back to the RIGHG Webboard for everyone to see.

To upload the changed document back to the Webboard, just attach it to a new message.  To attach the file, click "post" (or "reply") and then check the "Attach file" box at the top of your new message. Webboard will then walk you through the process of selecting the file off of your hard drive and uploading it onto the Webboard.  Make sure the file has a simple filename without any slashes or punctuation.

Step 4: Other Helpful Suggestions

Webboard keeps track of which messages you’ve read and which you haven’t read.  Under the large title that says “Conferences” in the left hand area of the screen (with the blue background) it says “All messages | x New.”  If you click on “New” you will only see the titles for the messages you haven’t read yet.

Once you’ve read everything posted in the conference, click the “Mark Read” at the top of the screen.  There you can set all the messages to “Read,” so the next time you log in only the new messages you haven’t yet seen will be labeled as New Messages.

Conclusion

That’s it!  You’re now a full-fledged online communicator.

As always, just give me a ring (Colin Rule, 617-261-7111) or send me an email at rule@raabassociates.org if you should have any questions.  

See you online. 
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